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              Loan Servicing so good it will blow your socks off.

            

            
              Navigating the world of loan servicing can be a daunting experience. At Concord, we understand that managing a diverse loan portfolio requires a unique blend of expertise, precision, and trust.
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              Loan Administration

            

            
              Providing comprehensive loan portfolio management, we handle all processes from interfacing with loan origination systems for seamless onboarding to diligent administration throughout the loan's lifespan.
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              Payment Processing

            

            
              Our secure, state-of-the-art payment processing system allows for custom amortization rules, efficient collection, processing, and remittance of borrower payments, minimizing delays and errors.
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              Portfolio Analysis & Reporting

            

            
              Our advanced analytical tools and comprehensive reporting ensure you stay informed and in control of your loan portfolio's performance.
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              Delinquency & Default Management

            

            
              We employ proactive strategies to mitigate risk and maximize returns, helping you navigate through the challenges of loan delinquency and defaults.
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              At Concord, our innovative loan servicing technology is designed to streamline and simplify your loan management experience. Our user-friendly, secure platform seamlessly integrates with your existing systems, offering real-time access to loan data and advanced analytics.
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              Discover our innovative loan servicing solutions designed to elevate your financing experience across Home Improvement, Solar, State Energy Programs, and Vacation Ownership markets.

            

            
          
        


        
          

    
  
        
      

    
  

    

  













    






  



[image: Frame 246]















  

  
    
  

  

    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
      
      
  

  
    
  
    
  

  


      
        
          
            

            

            
              Our tailored solutions streamline processes, provide flexible financing options, and ensure exceptional customer service with adaptable workflows.

            

            
          
        


        
          

    
  
        
      

    
  

    

  


























  

  
    
  

  

    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
      
      
  

  
    
  
    
  

  


      
        
          
            

            

            

            Affiliations

          
        


        
          

    
  
        
      

    
  

    

  






























  



    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
  

  

  
    
    

    

    

    
    [image: affiliations]
  

  

    

  


























  

  
    
  

  
    
  

    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
      
      
  

  
    
  
    
  

  


      
        
          
            

            
              How to qualify your loan service partner

            

            

            
          
        


        
          

    
      
        
          

          

          
          

          

          
            
          

          
            
  Learn More 

          
        
      

    
  
        
      

    
  

    

  


























  

  
    
  

  

    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
      
      
  

  
    
  
    
  

  


      
        
          
            
              The Best in Class

            

            
              Why Concord?

            

            

            
          
        


        
          

    
  
        
      

    
  

    

  


















  

  
    
  
    
  
    
  

  
    
  

    
  

  
    
  
    
  
    
  
    
  
    
  
    
  

  
    
  

      
  
    
      
      
  

  
    
  
    
  

  


      
        
          
            

            

            

            
          
        


        
          

    
  
        
      

    
  

  
    
      
        
          
            
            

            

            
              

              
                
    
      
      
  

  
    
  
    
  

  


      
        
          
            
                  
                    
                      
                        
  

  

  
    
    

    

    

    
    [image: 011_202_presentation_promotion_education_man 1]
  

                      
                    

                  

                  
                    
                      
                      Over 30 Years
                    

                  

                  Leveraging 30+ years of experience, we deliver unparalleled expertise, fostering long-lasting partnerships and innovative loan servicing solutions.
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                      Award Winning
                    

                  

                  Experience award-winning excellence in loan servicing, consistently surpassing expectations and fostering successful client relationships.
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                      Omni-Channel Communications
                    

                  

                  Omni-channel communications for seamless interactions, elevating customer experience, and boosting engagement across platforms.
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