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We are passionate in the pursuit of being the premier provider of creative

servicing solutions while embracing our core cultural values of professionalism,

performance, passion, the spirit of our people, and vision.

Equiant Financial Services provides the Vacation Ownership Industry with

superior products and services in four key areas:

• Receivables Management

• Client Data and Reporting

• Early-Stage Collections / Customer Service

• Document Custody

We are distinguished by our high-caliber client service, technologies

and systems expertise, and professional approach to creating tailored

solutions to meet individual client needs.

As a subsidiary of EMCC, we have extremely strong financial

and operational backing. Our strength enables us to develop

and deliver cutting-edge systems and services, attract and

retain the highest quality personnel throughout our

organization, and secure the trust and confidence of

our clients and their lenders.

We create value for our clients by reducing operational

costs, improving cash flow, and providing an effi-

ciency level in data management and reporting

unattainable through any other internal or

external source.

As one of the oldest and most experienced

servicers in the Vacation Ownership

Industry, we will continue to lead with

innovative ideas, the highest pro-

fessional and ethical standards,

and our support of the industry

through such organizations

as ARDA and AMDETUR.

Flexible Solutions in Vacation
Ownership Servicing

A Client-Centered Approach

USA and Canada
Equiant Financial Services Inc.
16870 W. Bernardo Drive, Suite 400
San Diego, CA 92127
866.543.3622 Toll Free
858.674.6632 Local

International
Equiant Financial Services Inc.
1110 Montlimar Drive, Suite 910
Mobile, AL 36609
800.742.3954 Toll Free
251.342.8254 Local

Operations Center
Equiant Financial Services Inc.
4343 North Scottsdale Road, Suite 270
Scottsdale, AZ 85251

e-mail: newbiz@equiant.com
web: www.equiant.com
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Setting New Standards in Performance
Equiant is performance, expertise, solutions, and service.

Performance. It is not enough to just per-
form; performance must be coupled with
professionalism and a competitive price.
Equiant measures its own success by your
success. This requires responsiveness to our
clients, teamwork, resources, knowledge
about your brand and the industry, and a
strong servicing platform. Equiant has all
of this and more.

Expertise. Our management team includes
the most respected customer service, custo-
dial, and systems experts in the Vacation
Ownership Industry—professionals who
enjoy a well-deserved reputation for devel-
oping solutions where others cannot. Our
expertise begins at the top and is reflected
in the quality of personnel at every level.

Solutions. Equiant recognizes that its role
is to offer a client-centered approach. Every
client is unique in its customer relationships,
business process, brand image and reporting
requirements. We listen, we understand, and
we adapt our systems to deliver custom ser-
vicing solutions that fit seamlessly into our
clients’ operations. We provide a strong value
proposition through delivering higher effec-
tiveness, greater customer satisfaction, and
flexible solutions.

Service. In all that we do and at every level,
Equiant is passionate about our clients. We
look out for their interests as if they were
our own. We respond to every client request
with speed, enthusiasm, and creativity. Our
clients commend us on our proactive
approach to servicing solutions.
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Receivables Management

Loan Servicing. We service and report on
many types of loan amortization programs
including simple interest calculated daily
(paying monthly or quarterly), payment
amortization, variable rate, balloon,
30/360, and rule of 78s.

Invoicing. Equiant provides to clients fee
account servicing on an annual, bi-annual,
semi-annual, quarterly, or monthly basis;
billing for finance and late charges; and mul-
tiple reminder notices. We can provide fully
customized periodic statements, and have
the ability to track and provide separate
reporting on fees, dues, and services relating
to Maintenance, Membership, Legal,
Collections, Association, and Taxes.

Payment Processing. We provide a variety
of payment options including payment
coupon, SurePay (EFT/ACH), credit card,
and statements with OCR remittance and
envelope.

Lockbox Capabilities. Equiant ensures
security of client funds through a national
retail lockbox operation, whereby customer
payments are accepted and easily directed to
client or lender financial accounts.

Private Label. Equiant can service client
accounts in a manner that is transparent to
your customers. All customer contact —
including statements, ACH, SurePay, and
letters — can be performed under the
client name.

Backup Servicing. Equiant has an extensive
range of backup servicing programs for secu-
ritization trustees and others. Our programs
are organized under the common industry
designations of “cold”, “warm”, and “hot,”
and provide an array of services that can be
customized to fit the needs of lenders, resort
owners, and other parties. Critical servicing
tasks can be performed in as little as 24 hours.

Securitization. Equiant is an experienced
securitization servicer and document custo-
dian for the Vacation Ownership Industry
and has been approved by major rating agen-
cies. We are the pioneer in static pool report-
ing for the timeshare industry and tailor our
reports and analyses to the specific needs of
rating agencies or investment banks. Equiant
is fluent in communicating with trustees,
investors, rating agencies, investment banks
and the issuers—requirements for a successful
securitization. Securitized collateral is indi-
vidually bar-coded and safely stored in our
fire-rated vault; only copies of documents
are allowed to leave the facility.

We know that providing top-notch service
requires more than controlling and reducing
delinquencies. As the most experienced
servicer in the Vacation Ownership Industry,
we understand the importance of the
developer / customer relationship and the
factors that affect it.

Our Collection Associates are highly qualified
and fully-trained customer service personnel
who treat every customer with care and
respect. Many are multilingual and all abide
by the Fair Debt Collection Practices Act.
They are educated in the many options avail-
able for resolving delinquency issues and are
qualified to advise customers on the best
possible plan to suit their needs. They look
for the source of a problem, then offer options
and creative solutions that return accounts
to performing status, including urgent
payment options such as credit cards and
check-by-phone.

Equiant Collection Associates are equipped
with the most advanced data and communi-
cations technologies available. By following
the credo “what gets measured gets done,”
we measure the effectiveness of our Associates
at reducing delinquency, not how many calls
they make per hour. Every customer contact
is logged and stored with the payment history.

Advanced Collections. More aggressive
action may be needed to protect your assets.
Equiant will carefully analyze each case and
recommend and coordinate appropriate steps.
At the client’s option, stronger collection
techniques may include:
• Skiptracing
• Contract modification or extension
• Deed-in-Lieu programs and other

collection methods
• Referral to a collection agency

Upon client direction, Equiant will report
payment status to the national credit bureaus.

Equiant provides state-of-the-art document
storage and retrieval services in a secure fire-
rated facility. We accept electronic file releases
when collateral is transferred, sold, foreclosed,
or paid in full, eliminating the need for costly
paper requests. We offer flow certification
programs for reviewing collateral eligibility
under applicable loan portfolio guidelines to
identify deficiencies and help clients avoid
costly mistakes. For improved response and
greater flexibility, we maintain a separate
client service team for custodial services.

Early Stage Collections / Customer Service Document Custody
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Client Data and Reporting Customer Services

Standard Reports. Industry-standard reports
include periodic lender funding reports,
weekly delinquency reports, and the following
comprehensive month-end package:
• Trial Balance
• Receivable Reconciliation
• Loan/Account Transaction Detail
• Loan/Account Summary Aging
• Loan/Account Detail Aging
• Lender Additions/Deletions
• New Loans/Account Set-Up
• Loan/Account Disposition Alterations
• Potential Refund

Custom Programming. Equiant program-
mers are renowned for their ability to address
individual client database and reporting
needs. Our clients come to us because we
provide the most flexible, comprehensive,
and easy-to-understand information solutions
in the industry. Client data and reports can
be accessed through our secure website which
includes powerful search and sorting capa-
bilities. Reports can be downloaded or deliv-
ered electronically in spreadsheet-compatible
formats for easy distribution and storage.

Internet Access. Equiant provides client
access to our system through our Client
Central secure website in order to:
• Submit action notes for expedited handling
• Obtain forms
• Access customer loan information

including payment history
• Review and insert notes and comments
• Perform collections and customer service
• Download and print reports conveniently

from your desktop
• Process payments
• Make address and telephone changes

Lender Relationship Management.
Equiant understands the importance of main-
taining excellent relations with your lenders.
Equiant is audited by internal and external
auditors as well as state banking commissions
and carries the appropriate business insurance
and errors and omissions coverage. We will
provide your lenders with standard reports
at no additional charge. Additionally, if your
lenders request, we will sign an agency agree-
ment and set up separate lockbox/bank
accounts to satisfy fiduciary requirements.

Quality Controls and Data Security.
Equiant is licensed in all states where required
and abides by appropriate state and federal
regulations. We maintain a rigorous quality
control program that includes continuous
improvement training, in-depth client feed-
back, and an annual review by external
auditors for the purpose of issuing SAS 70
reports. As part of disaster recovery planning,
we perform daily full system backups with
offsite storage and regular testing for 24-hour
recovery capability.

Web Access. Equiant provides your custom-
ers with 24-hour access to account informa-
tion through our Consumer Central website,
enabling them to obtain payment histories,
make payments, e-mail questions, and submit
comments directly to Equiant Customer
Service.
• Access and print account payment history
• Make a payment
• Request to make payments using our

SurePay program
• Perform many other inquiries and requests

Call Center. In addition to internet access,
we provide a custom-designed Voice
Response Unit (VRU) accessible to your
customers by phone 24 hours per day, 7 days
per week. Using a telephone keypad, your
customers can perform all Web Access func-
tions, plus:
• Request a payment book
• Request a payment history by fax
• Press “0” to speak with one of our

customer service representatives.


